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Messages Phone Options Manage Account Support

Welcome!

This wehb portal gives you the online tools to customize and manage your PheneFusien experience. Selectthe devices and features that meet your needs for both your
personal and professional life, and configure them in whichever way YOU choose. Route or transfer calls to any lacal, national or international phone or computer, quickly
set-up on-demand ‘meet me’ conference calls, receive faxes through your PhoneFusion number or send outbound faxes from your PC, record calls and much more.

Use the "Support menu or contact us through the links below. Your feedback and sugaestions are not only welcomed, but encouraged. We're here to help - our goal isto
make customizing your account as easy as possible

The PhoneFusion Team

NOTE: Not all features listed may be applicable to the rate plan to which you are currently subscribed. Check with 3 PhoneFusion Support Professional ifthere are features
you think are missing, or to subscribe to any additional features.

Contact Us
On the Web: http:iwww. phonefusion.com
Support Website: http:¥support phonefusion.com
Customer Senice Phone: 1-868-208-7801
Customer Service Email: customer.support@phonefusion.com
Customer Senvice Hours: 9:00 AM to 5:00 PM EST, Monday — Friday

‘Copyright © 2006-2009 | PhoneFusion, Inc. All Rights Reserved. About | Products | €911 Policy | News | Investors | Careers
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Select Messages » | Filter » | Forward | Delete | Undelete | Mark Unread | Empty Trash | Refresh

From Date / Time

1 kg7 Inbound Recording 888-208-7801 12/30/08 10:55AM 3:53
[ kg7  nbound Recording ! 888-208-7801 12/30/08 10:51AM 2:50
1 ¥fA Inbound Recording £888-208-7801 12/30/08 10:34AM 11:15
) Inbound Recording 888-208-7801 12/30/08 10:01AM 0:58
o B2 voicemai i 888-208-7801 12/29/08 08:52PM 0:58
0 Inbound Recording 888-208-7801 12/29/08 04:52PM 1:39
[ D Fax 888-208-7801 12/29/08 04:37PM 2Pgs
[l §gA  nbound Recording 888-208-7801 12/29/08 04:21PM 2:30
[l fgd  nbound Recording 888.208-7801 12/29/08 04:08PM 5:04
1 g7  Outbound Recording 888-208-7801 12/29/08 03:51PM 1:20
[ @ Inbound Recording 888-208-7801 12/24/08 02:45PM 0:05
% &'
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Select Messages » | Filter » | Forward | Delete | Undelete | Mark Unread | Empty Trash | Refresh

From Date / Time
1 Inbound Recording 888-208-7801 12/30/08 10:55AM
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Message Forwarding

Email address(es): | |

Phone Mumbers: | |

Ok Cancel

* Any item can be forwarded to any email address. Voicemails and Call Recordings may ORLY
be forwarded to other numbers on the PhoneFusion network. Faxes may be forwarded to any
other fax number (standard faxing rates may apply). Separate multiple destinations by
comma.
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Make a Call

Step 1: Where are you now? -
Enter the phone number where you would like to be called Choose from your Forwarding Destinations:

[ | “OR= Iselect.. (v

Step 2: What telephone number would you like to call?
Enter Telephone number to Call

S IBIRIRICIES

|9546074400] |
Call Close
& Internet # 100% -
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Phone

Voicemail & &

Fax Pref

ax Preferences " 38 6 )
Scheduled Greetings "5 )

Alerts "< E& &

Call Recording Preferences

&+ & )

Phone Preferences

Voicemail Forwarding Preferences

Fax Preferences Conference Preferences

Scheduled Greetings Speed Dial

Alerts VIP Callers
Call Recording Preferences
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Phone Preferences

Manage the choices available to callers when they call you.

[0 Choose whether you want the system to ask "who may | say is calling?" at the beginning of the call.

The system will play a chime tone when you answer a call.

Play back the caller's name to you when receiving a call?

Play back the caller's Caller ID to you before giving you other options.

PhoneFusion can display YOUR number as the Caller ID on the phone numbers you have programmed to receive
calls. This helps to identify where the call originated.

Choose the type of announcement you will hear with the caller's information when you first answer a call - Full caller
infarmation (Regular) or abbreviated (Quick)

Regular hd

Select the type of music callers will hear when they are on hold. You can also upload a custom music file by clicking the
"Upload" button.

Mix ¥

[ Custom Music-on-Hold =~ Upload

Please specify the allowed options when receiving calls

Order Function Key

+1 Accept 2 v
.+2 Reject 7 |¥]
~+3 Instant Message 5] v
.+4 Voicemail 8 [¥]
.+ 5 Transfer 9 v
~+6 Receive Fax 3 v
.+ 7 Repeat Caller D * v
. 8 Stop all other "FINDME" calls. # |v|

[ Send a brief text message to alert you of missed calls?

Enter the email address where you would like to receive a text-based message (separate each one by a commal:

Test Add

Save Cancel|
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Choose the type of announcement you will hear with the caller's information when you first answer a call - Full caller information (Regular) or abbreviated (Quick)
‘Regular .
Quick
Regular
" %S |/ o % $
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Select the type of music callers will hear when they are on hold. You can also upload a custom music file by clicking the "Upload" button.
Mix

Classical
Ring tone

883 % &'



PHONEFUSION

. Communicate. Your Way. It's Your Call!

, ( -+ &<)' $% $$ %

Upload Music-On-Hold

Using the "BROWSE" button below, please select the WAW or MP3 file that wish to
upload as your custom music-on-hold. The file can be no larger than 5 MB.

Ok Cancel
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Preview Music-On-Hold

Thank you, we have received your custom Music-on-Hold message successully.
Please preview it below and if you are satisfied with your message, select the
ACTIVATE button.

Freview Activate Cancel
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Function Key

+1 Accept

+v2 Reject

s+ 3 Instant Message
++4 Voicemall

.+ T[ransfer

»+6 Receive Fax
s+ 1 Repeat Caller D -

#l L Do D= M
1

.+ & Stop all other "FINDME" calls. # -
/| & % / "8+ $)) &, ' :
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Enter the email address where you would like to receive a texi-based message (separate each one by a commal):

Test Add
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Add Notification Message Destination

Please select notification type Phaone Motification -
Please enter a ten digit phone number

Please select carrier Alltel -

Save Cancel
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