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Communicate. Your Way. It's Your Calll

VolIP Adapter - User Guide
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is an optional product that you may not have. Please contact Customer Support if you would like to
add the VolP Adapter and service to your current service.
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Device Details

Your PhoneFusion VolIP Adapter has been programmed to your PhoneFusion One phone number. The
shipment you received includes:
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How does it work?
( %) / ) % "/ 3 $ ) ) % =/ ) *
. $ 7)) < * & ) ) & $ - & *
o =/ * $ fLow$ ) >
=) ) 0 7)) $ ) ) 0 /7 & )) ) %)
& 9
i $ ;) ) 2 2))
#2 (
12 =%

How do I set up forwarding destinations?
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B rRemember Me

Login

Forgot Password?

$) * regular % =/
28 w > > 08 &

! B T BB % & ~



PHONEFUSION

Communicate. Your Way. It's Your Calll

Phone Options

Phone Preferences

Voicemail Forwarding Preferences

Fax Preferences Conference Preferences

Scheduled Greetings Speed Dial

Alerts VIP Callers
Call Recording Preferences

Phone Options
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Forwarding Preferences
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Messages Phone Options Manage Account Support

Forwarding Preferences

Manage the locations that will ring when people call you

The number of available destinations is based on your rate plan and any additional packages you may have purchased. If you have additional available
forwarding destinations, you will see the ADD button. Each individual destination can be turned on or off by clicking on the button next to each destination

listed here. Green means the destination is ON, and red means it is OFF The “Turn On" or “Turn Off" buttons control the "selected"” destinations at once,
turning them either on or off.

You currenily have 10 Forwarding Destinations configured out of 15 Ring Lines Parallel iv'

Number Destination Type Phone Type

O @ CSRNM 9541111234 Finder and Notification Mobile
] @ Jn 954510000 Finder and Notification Mabile 5
|l @ desk 9541111235 Finder and Netification Landline
i (@] CSH #2 954512000 Finder Only Landline
r (<] Vai 300 VOIP# Finder and Notification Landline
| @ cell 95451000 Finder Only Landline
0 @ D 9541111111 Finder Only Landline
0o @ Jon 9545130000 Finder Only Landline
[F @ After Hours Cell 9541111118 Finder Only Landline
|l Q' ies 95451 X000 Finder Cnly Landline
Add Delete Turn On Turn Off

™
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Messages Phone Options Manage Account Support

General Destination Information

Description for this Destination Destination Type

[ ] :Fmﬂeromy |:}
Phone Number Select the Type of Phone
[ | | Landline }v]

Scheduling Options
Pre-defined Schedule |AllOn =

DayofWeek 12a 12 2a 3a 4a 5z 6Ga 3 4 By 8 =3

Suniday

Monday

Tuesday MEMMHMMHMEHEMMHAMEMYMEYEMBEMMW 1
Wednesday 2l 1
Thursday

Friday

Saturday

Advanced Options

Show Advanced

Save or Cancel Changes- i

General Destination Information
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Pre-defined Schedule  Original Schedule -

DayofWeek 12a 1a 2a Ja 4a 5a 6a 7a 8a 9a 10a 1MMa12p1p 2p 3Ip 4p 6p Gp Tp &p 9p 10p 1p
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You currently have 10 Forwarding Destinations configured out of 15. ‘Ring Lines Paralle

Status Description Number Destination Type Phone Ty Ring Lines Parallq

(*) Gina Finder and Noification Mooile  LRNgLines Series
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How to check messages from your PhoneFusion VolP Adapter:
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What Callers Can Do When They Call You:
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Go Directly to Your Voicemail Feature:
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Send You a Numeric Page:
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Bypass Your Introductory Greeting:
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Accepting the Incoming Call
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Send the Incoming Call to Fax Mode
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Record a Call
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Make Calling Card Type Calls
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Conference Calling
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To initiate a conference call
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To remove an attendee from a conference call PRESS # # 2
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Meet Me Conferencing
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Meet Me Conferences

Manage, create and change your on-demand conference calls.

You are allowed up to 15 participants per conference

Description Active Date
F agent training 11/18/2008 12:15:00 AM
[FI PhoneFusion One Demao 10/22/2008 9:45:00 AM
Add Delete
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Permanent
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Add Meet Me Conference

Enter Your Description Here
Description
Select date
Selecttime -~ Select duration P
12:15 AM = 30 minutes El
12:30 AM 45 minutes
12:45 AM 1 hour
1:00 AM [w] 1.5 haurs []
Listen Only code [525797 |
Regular code [771061 |
Administrator code  [119536 |
Save Cancel
5) % #£4) & %) 5 % 6
)% oE= &)
=) % #H )) )T $ ) ) ))& &
=) ho#= &) ) ) & &
% #2& =0
& * " ) $) $) -7 )) ) * &
& ) ) & &
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Three (3) Ways to Dial in to the Meet Me Conference
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Scheduled Greetings
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Scheduled Greetings

Manage your scheduled greetings so you can have more than one greeting saved in your account to be played at
different times of the day, on different days, etc., as you prefer. To create a Scheduled Greeting, you must first have
your message uploaded into the Scheduled Greeting Audio Folder. To do this, click on the "Manage Audio” button.

— Specific
Description Days
1 Inbound haliday 1212472008 12:00 AM 12126/2008 11:59 PM -@)}
[0 voicemail Weekend VM 08/30/2008 12:00 AM Mo End 11:59 PM -@)}
[0 voicemail After Hrs Vi 08/27/2008 12:00 AM Mo End 08:59 AN -@)}
Add Delete

Manage Audio
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Manage My Audio - Manage the audio for my account.

All Managed Audio (6 Messages, 1.5 MB out of 30 MB max)

The Audio Folder is where all of your custom audio messages are stared. Your rate plan allows you to store up to 30 MB of
messages in this folder.

All message files that are uploaded are converted and stared in WAV format with a 16k sample rate. Please note that your message
size is based upon the converted size of your audio, notthe original size ofthe file that you uploaded.

Inbound Greeting (4 Messages, 1 Mb)

Select Description of Audio Upload date Size{mb) InUse Download
[]  Holiday Closing 12/24/2008 0.4 Yes @) e
[]  Busines Hrs Greeting wirec. 10/28/2008 0.2 No 9 o
[]  Afer Hrs Greeting 09/23/2008 0.3 No @
[0  Business+Hrs+areeting 05/05/2008 0.1 No @) an
Add Delets

Voicemail Greeting (2 Messages, 0.5 Mb)

Select Description of Audio Upload date Size{mb) In Uzse Download
[0 afterhrs Vi 08/27/2008 0.3 Yes @ O
=] Business hrs Vil 08/2712008 0z Mo @)} O'-
Add Deigla
Close
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Description |Ertfr" our Description Here |
Select afile |C:*.Dn|:uments and SeﬁingsUnnathamDeskmp*.ruﬂ‘r"” Browse... |
Save Cancel
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All Man&sLinhEER L0

The Audio F Confirm deletion of selected audio file(s)?

30 MB of messages
in this folde

Ok Cancel
All messagd

hat your message
size is based upon the converted size of your audio, not the original size of the file that you uploaded.

Inbound Greeting (5 Messages, 1.4 Mb)

Select Description of Audio Upload date Size{mb) In Use Play Download
Enter Your Description Here 1203012008 0.4 MNo @)) @i
— . —_ o P — A i
& * 0 % * oo & ) $ 3 * 3/ ) ) ) &
) &

Scheduled Greetings

Manage your scheduled greetings so you can have more than one greeting saved in your account to be played at
different times of the day, on different days, etc., as you prefer. To create a Scheduled Greeting, you must first have
your message uploaded into the Scheduled Greeting Audio Folder. To do this, click on the "Manage Audio” button.

A~ Specific
Description Days
|:| Inbound holiday 1242412008 12:00 AM 1212612008 11:59 PM @)}
|:| Voicemail Weekend VI 08/30/2008 12:00 AM Mo End 11:59 PM @)}
1 Vaoicemail After Hrs WM 0812712008 12:00 AM Mo End 08:59 &AM 0)}
Add Delete

Manage Audia
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Add Scheduled Greeting

TYPE OF SCHEDULED GREETING

Type: Inbound Greeting

GEMERAL MESSAGE Voicemnail Greeting

Inbound Greeting

Description: | |
Message to Play: Select... [V] @}}
SCHEDULING OPTIONS
Start Time: & ALL DAY
O Play message only on selected days
Save Cancel
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