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: Communicate. Your Way. It's Your Calll Ver. 1.1

PhoneFusion One™ Outbound Faxing Manual
System Requirements: Windows

¢ Intel® Pentium® Ill or equivalent processor

¢  Microsoft® Windows® Vista; Windows XP Professional, Home Edition, or Tablet PC Edition with
Service Pack 2; MS Windows 2000 with Service Pack 4

e 1024 Meg or Higher

e  Microsoft Internet Explorer 6.0 or 7.0, Firefox 1.5 or 2.0, Mozilla 1.7, AOL9

Note that Outbound Fax is an optional product that you may not have. Please contact Customer
Support if you would like to add Outbound Fax to your current service.

Extracting the Zip File
Double click on the downloaded file. Choose the Setup file.
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A new window will open asking you to select where you would like the file extracted.

Select to store this file in your C: drive. The application should be extracted to your Program Files folder
on your C: drive unless you want it stored in a different location.

The path is:
C:\Program Files\PhoneFusion

£= Extraction path and options

General | Advanced |

Diestination path (will be crested if does not ewst) Displey |
16 WProgram Files -]
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Two files will be extracted to the folder selected
- Setup File

.':;:-i Setup
!a'} sty - PFFax File

Installation procedures for Microsoft® Windows® Windows XP Professional, Home Edition, or Tablet
PC Edition with Service Pack 2; Microsoft Windows 2000 with Service Pack 4; Windows 2003 Server

Double click on the ‘Setup’ file.
ii Setup
-} elup

A new window will open.
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Welcome to PhoneFusion One’s Fax Set up Wizard

Click on ‘Next.’

|;~% PhoneFusion Fax

Welcome 1o the PhoneFusion Fax Setup Wizard

The installer will guide pou through the steps required to install PhoneFuzion Fax on your computer.

WARMIMG: Thiz computer program is protected by copyright law-and international treaties.
Unauthorized duplication or distribution of thiz program. or any. portion of it, may result in severe civil
or criminal penalties, and will be prosecuted bo the mazimum extent possible under the |aw,

Cancel

Confirm Installation

Click on ‘Next.’

& EhorefLskan Fax

Confirm Installation

Tha installeris ready to install PrioneFusion Feaonyour compter,

Click "o to stad the installation,

Cancal I ¢Back | Hew s
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|"‘::l FhicreFusion Fax

Installing PhoneFusion Fax

FPhonefusion Faxis being installed

Flease wail,

When the program has downloaded successfully you will see the screen below.

Installation is now complete. Click on Close.

|"‘::l FhicreFusion Fax

Installation Complete

FPhonefusion Fax has been successhully installed,

Click "Ciose" o et

=

Configuring Outbound Fax

The first time you want to send a fax you will be asked to configure the Outbound Fax feature.

Send Fax Instructions page 6.

Ver. 1.1

Before PhoneFusion One can generate the fax document that needs to be sent, you will need to enter

your complete PhoneFusion One phone number and pass code in the Sendfax Configure box.
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When you are done, click on ‘Save.’

Sendfax: Configure

Account Murmber RB32087801
Fasswaord [t
Save Cancel
x|

Ver. 1.1

| . . . ) .
6 sl (¢ you click on Cancel, PhoneFusion One will cancel the configuration box and

T ]

display the screen shown to the left.

« 2 © @ 259 4M

The Outbound Fax icon will be displayed in your taskbar on your desktop
when the application is running.

If you have not added your PhoneFusion One phone number to this application, right click on the

Outbound Fax icon to configure your PhoneFusion One phone number to send faxes.

Configure PhoneFusion FAX
Exit PhoneFusion FAX

« = @ @ 959 M

If you have more than one PhoneFusion One phone number you want to use to send a fax, before you
send the fax you will need to re-configure the Account Number the Outbound Fax feature will use.
Simply type in the phone number and pass code for the account you would like to use and you will be

able to send the fax.
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Sending a Fax
To send a fax, use the ‘Print’ option available in your toolbar or in a Web browser.

Example 1:

¥ pocument] - Microsoft Word
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Save as Web Page...

File Search...

Permission ]

Versions. ..

‘Weh Page Preview

Page Setup...

|3 Prink Preview
=

|.;- Brirtt... Chrl4p

Example 2:

D) @9 027 B Q5
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PhoneFusion One Fax
After you select ‘Print’ the printer dialog box will open.

PhoneFusion One Fax service will show up as a printer in the dropdown box where your printers are
listed (click on the arrow next to the field that displays your printer name).

Select the PhoneFusion Fax as your printer and click on OK.

CE—— 2l x|
~Frinter
Mame: I g PhoneFusion Fax ;I Eroperties I ‘
Status: Idle ==
Type: PhorsFusion Fax Driver M |
Where:  FFFak [ Print 1o file
| comment: [ Marual duplex
[Page range  Copies- -
= Al Murmber of gopies: |1 E‘
" Current page (" Salection
 Pages: | ﬁ v Coliste
Print what; |{Document ¥| [Reem
Print; |.ﬁ.|| pages in range :J Fages per sheet: l1 page j
Scale fo paper size; |Nc- Sealing -]
Cptions. . | ok l Cargeal |

PhoneFusion One will begin generating the fax. This may take a few seconds depending on the size of
the file you are trying to send.

Generating FAX

Frinting:
Microsoft \Word - Send Fax Example
Fage #1

After the file has generated successfully, the following box will open.
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Account

Fax nurmber 8882087801 =]

[w Cover Page

Send | CoverPage | Cancel |

If you want to attached a Fax Cover sheet to your fax, please check the box next to ‘Cover Page’.
Once you select this box the button on the botton of the screen will appear as active.

Click on the CoverPage button and you will see the following:

Cover Page

Frarn |fa:-cl:|:-versheet

To |8ae2087201

Subject |e:-:am|:l|efa:-:r:-:-ver3heet
Comrents

ExakPLE

Done

Create your fax cover sheet and select done.

* The fax cover page information that you save will be stored for future faxes. If you choose to
send a fax with a cover page, this will be the default fax cover sheet that will be sent. To change
the contents of the cover page, you will have to select the ‘CoverPage’ button and configure the
information for that specific fax.

e Date and time are automatically added to each cover sheet at the time that they are sent.

Once you select ‘Done’ you will return to the send fax window.
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Enter the fax number where you want to send this document and click on ‘Send.’

NOTE: The name of the document or Web page you are faxing is displayed in the tool bar. In this
example, the fax being sent is a Microsoft Word document with the file name: Send Fax Example.

Here is an example of what the fax cover sheet looks like:

FAX COVER PAGE

To:  faxcoversheet

From:  Customer Service
Subject: examplefaxcoversheet
Date:  04-28-2008

Pages: 2 (including cover)

Comments:
Example 1

A window will show you the progress of the fax as it is being uploaded for transmission. The speed of
your network connection and the number of pages will impact the time it takes to be uploaded. After
the fax has been uploaded, it will be scheduled for delivery.

Sending FAX to 9547451699

If the fax feature is not on, you will get this error message.
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@ Faxing not enabled for 8882087801

Ik

When PhoneFusion One Outbound Fax is running, it will be minimized on your desktop tool bar.

jrj PhoneFusion

PhaoneFusion FAx

My
« M@ 350PM

Once you have set up your PhoneFusion One Outbound Fax, you should attempt to send a test fax using
the instructions on pages 6-9. If you are unable to send the fax, try to reinstall the software. If you have
further problems, contact Customer Service for additional assistance.

Faxing can be tested by sending a fax to your own PhoneFusion One number and having the fax emailed
to you to see how the cover page and fax will look.

Outbound faxing is smart. If you have a 10 page fax and page 5 has an error, PhoneFusion Outbound Fax
will restart only from page 5. This feature is automatic and cannot be changed, but results in lower costs
and cuts down on wasted paper and ink.

How to Uninstall Outbound Fax
If you no longer require PhoneFusion One Outbound Fax on your computer, go to your Control Panel on
your computer by pressing the Start button on the bottom of your screen.
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__,_j MMy Documents
__I._n" My Pictures

'_'jr My Music

j’ My Computer

‘-—g My Metwork Places

l—‘ Contpol Panel

@ Set Pragrarm fccess and DeFaults

Connect To k
@

!.a)l- Help and Suppart

’:) Search
ﬂ Fur..

Once you have reached the Control Panel, choose Add or Remove Programs. All of the programs will
load into a screen like the one below (this will take a minute or two).

™ Add or Remove Programs

= ..
&:‘ﬁ Currently installed programs: [ Show updates Sort by iName v|
Change ar [ TISicrn StehiEr Jukenar “Size  ILIEME «
Rermove | B
Programs EEJ Iy Wlay Search Assistant
@ MyFonts Order MAOOZ1S Size 0.01ME
' | §5 NETGEAR WGS11v2 wireless PC card Size £.82MB
Add Hew | i
Frograms @ Matiilaiting Size 0.35MB
E[':Ei:'] Metwwark: Sturnbler 0.4.0 (rernove only] Size 0.74MB
— | =
g_.; Mikan View & Size  47.51MB
AddRernove & Phone Fusion Contral Center 1,1 Size S.28MB
Windaows k=
Components & PhoneFusion Call Control Size 0,69MB
| % PhoneFusion Fax Size 4, 34ME
@ & PhoneFusion P Phone W 1.0 Size 3.04MB
Set Programm |
Aieacand @ Phata Click
Crefaults
| §5) picasa 2 Size  1456ME

Select the file named PhoneFusion Fax. Once highlighted, you will have the option to select ‘Change’ or
‘Remove.’ Click on ‘Remove.’
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E Add or Remove Programs

&;j’j Currenthy installed pragrams: [ Shaw updates Sort byt | Mame vll
Change ar | -~ |
Rernowve 5[(53'] Metwork: Sturnbler 04,0 (rermove only] Size 0.74MEe
Prograrms ;
iurj Mikan Yiew & Size  47.31MB
% |&- Phone Fusion Contral Center 1.1 Size E.Z8ME
i |

Add Mewe |'& PhoneFusion Call Contral Siza 1690
Pragrarns

=[el I
o PhoneFusion Fax

addiRernove > : R i i i

Wifindots f
CoMmponents ||& PhaneFusion PC Phone W 1.0 Size 3,04MB

{E8 Phate Click

Your computer will now uninstall the PhoneFusion One Outbound Fax program from your computer.
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